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SUPPLIER CODE OF CONDUCT

INTRODUCTION

At Forbes Electronics Sdn. Bhd., we are committed to responsible sourcing and ethical
business practices across our supply chain. This Supplier Code of Conduct outlines the
minimum expectations and standards required of all suppliers, contractors, and service
providers conducting business with Forbes Electronics. It supports our core values and aligns
with international standards such as the Responsible Business Alliance (RBA) Code of
Conduct, ISO 37301 (Compliance), ISO 37001 (Anti-Bribery), ISO 14001 (Environmental),
ISO 45001 (Occupational Health & Safety), and IATF 16949 (Automotive Quality
Management).

1. LEGAL AND REGULATORY COMPLIANCE

Suppliers must operate in full compliance with all applicable local, national, and
international laws and regulations, including but not limited to:

 Malaysian Anti-Corruption Commission (MACC) Act 2009
 Employment laws and labor standards
 Health, safety, and environmental regulations
 Trade and export control laws

2. ETHICS AND INTEGRITY

 Prohibit all forms of corruption, bribery, and extortion.
 Avoid conflicts of interest in business dealings.
 Conduct business transparently with accurate records.
 Disclose any unethical practices or violations.
 Suppliers are strictly prohibited from disclosing or discussing pricing, contractual

terms, specifications, cost breakdowns, or other sensitive commercial arrangements
with external parties including competitors, other clients, or any unauthorized third
party. All information shared by Forbes Electronics is strictly confidential and must
only be used for its intended purpose. Any breach will be considered a serious
violation, potentially leading to legal consequences and contract termination.

3. LABOR AND HUMAN RIGHTS

 Prohibit the use of forced, bonded, trafficked, or child labor in any form.
 Respect the legal rights of workers to freely associate, join trade unions, or engage in

collective bargaining.
 Ensure fair employment practices including equal opportunity and nondiscrimination.
 Uphold a zero-tolerance policy for harassment, coercion, or abuse in the workplace.

4. WORKING CONDITIONS
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 Ensure employees are provided with safe, humane, and respectful working conditions.
 Working hours must not exceed legal limits, and rest periods and leave entitlements

must be honored.
 Wages paid must meet or exceed legal minimums and industry benchmarks.
 Dormitories, if provided, must be clean, secure, and meet basic human needs such as

privacy, hygiene, and adequate space.
 Workers must be treated with dignity and their welfare considered in every aspect of

their employment experience.

5. HEALTH AND SAFETY

 Ensure a safe and healthy work environment, with clear safety procedures, equipment
maintenance, and emergency preparedness.

 Comply with ISO 45001 standards.
 Provide safety training and access to protective gear.
 Record and investigate workplace incidents and implement preventative actions.

6. ENVIRONMENTAL RESPONSIBILITY

 Minimize environmental impact through sustainable practices and pollution control.
 Comply with ISO 14001 standards and local environmental regulations.
 Promote efficient use of resources (energy, water, raw materials).
 Manage and dispose of waste responsibly, encouraging recycling and reuse where

possible.

7. QUALITY ASSURANCE

 Meet all quality and specification requirements provided by Forbes Electronics and in
compliance with IATF 16949 standards.

 Implement robust quality management systems to ensure consistent product and
service delivery.

 Support continuous improvement, traceability, and defect prevention.
 Cooperate in audits and timely corrective actions.

8. CONFIDENTIALITY AND DATA PROTECTION

 Protect Forbes Electronics' confidential and proprietary information at all times.
 All commercial terms, product designs, pricing, technical data, and communication

must remain confidential and used solely for the purpose of fulfilling agreed
deliverables.

 Under no circumstances may suppliers use or disclose Forbes Electronics' information
to promote their services to others, or to gain competitive advantage.

 Comply fully with applicable data protection laws.

9. MONITORING AND ENFORCEMENT



FORBES ELECTRONICS SDN BHD (683259-U)

Lot 60 （BGN 3）, Kawasan Perindustrian Gurun

Mukim Gurun, 08300 Gurun Kedah,

Kedah Darul Aman

 Suppliers must allow Forbes Electronics or its authorized agents to conduct audits,
inspections, or assessments to verify compliance.

 Suppliers must maintain accurate records that support compliance.
 Corrective actions must be promptly taken where non-compliance is identified.
 Repeated violations or serious breaches may result in contract termination.

10. REPORTING CONCERNS

Suppliers are encouraged and expected to report any known or suspected violation of
this Code through Forbes Electronics' whistleblowing channel or designated contact
point. All reports will be kept confidential and handled without retaliation.


